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Login

To access the Cohu Customer Portal please visit www.portal.cohu.com or

www.cohu.com/contact-help-center

Learn More
Visit our website to view Module Features Videos www.cohu.com/customer-portal

Technical Support

If you require any technical support please contact us via email: customerportal@cohu.com
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EQUOTE

Search for handler and interface solutions

¢|l®

part numbers, create a quotation, and
place a purchase order. View the status of

guomtions.

Generate a Quotation

The eQuote subject area provides customers with the ability to generate a Quotation online, 24 hours
a day, 7 days a week. All spare part items are available in the Portal. Customers can search for a
part number and view the details of the part, add parts to the cart-based price scaling, and create a
Quotation.

Generation Quotation with uploaded CSV Files

The eQuote subject area provides customers with the ability to upload spare part items numbers and
the quantity using the provided document template in CSV format and add to their cart.

Submit a Spare List Request

The eQuote subject area provides customers who have access to the Download Module, but do not
have access to generate Quotations on their company’s behalf, with the ability to upload their spare
part list requests. Their company’s procurement department can view the request and generate a
Quotation.

Submit a Purchase Order
Upon creation of a Quotation, a Purchase Order in PDF format will automatically be created and
available for download. The customer can place a Purchase Order directly by uploading the Purchase

Order to the Portal, converting the Quotation to a Sales Order.

View Historical Quotations

The Portal also features the ability to view, track and download in real-time the history of Quotations
created.
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Generate a Quotation

Step #1 i ‘P_p #® CohusvCocp -
Select Create Quote eQuote @ Create Quote @ My Quotes
Click on eQuote. From the main menu Quick Links,
select Create Quotes or select Create Quote from the reate Quote ‘
Top-Right hand side of the Quote subject area. /?M,Qm ]
| X, sV Upload ]
Step #2 .
Select Company Name Pltss Selort the: Teliowing options
+ Use the down arrow to select your Company Name () Company

Yower Lomoarn Mamas e 3

* Press Continue /

Step #3

Search for Required Item

* In the search bar, type in the Cohu Part number, item description or your part number
» Select the Search button

+ Select the Reset button to clear values

= 4 Cohu ! customer Portal Pa coneos -

eQuoie | Create Cuote

Corpany Hame VOUR COMPANY HAME

(1) You will only see your assigned sites.
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Step #4
View Part Number Detail

Searching for a general item by description will show you a list of results where the description
appears

= 4. Cohu|customer Portal Pa consveers

eOucte | Creatoe Cuote

iy Was M0 i

90130111030 L]

Custcaner Pari Pari
- k! Prochuct Lise o Cahw Entity

" » i
art Fama wrt Dascrbption <y Thoe

» Select Part Name to obtain pricing

+ Select Image Icon to view part images (image will appear if available)

Step #5
Input Quantity and Add to Cart

* Key in the correct quantity as per the system requirements to obtain pricing
* Select Add to cart
» Cart on Top Right of Portal will be updated

0130111036 | Sram Mdussal Eseta 1.0

LOM. sa

Yolums discounts not availabie

Fiekaging ust | MO 20

=S

£7.00

Packaging Unit = items are bundled for shipment

MOQ = Minimum order quantity
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Step #6
Open Cart
» Select the Cart Icon to Open/View contents

= 4. Cohu customer Portal Q ® cobswcock -

eQuote | Create Quote £ Creale Quote @ My Quotes

Step #7
Review Items and Adjust Quantity
+ Selectitems
* Any items left un-checked will stay in the cart and will not be quoted
* If necessary, adjust the quantities
» If you adjust the quantity, the line total price and total price will be re-calculated automatically
» Parts will be grouped according to the respective Cohu legal entity structure and separate
quotes will be generated for each Cohu legal entity
* Ifanitem is without a price, quote will be RFQ

> "E' lsmeca Europe Se...

o | Total $700.00

Line = ; Coku i ; Lnit : g Line
Humbe  TErEMame Tl Fart Duscription 1l Enithy i Quantity Tl brice Tl uam 1l St
Shum (Manaal Exit Caku
1 01.3011.1036 o ’ 00 £7.00 ea §700.00 &I

/ /H 0 10mm GmbH

700,00

Step #8

Accept Terms and Conditions

+ Read Terms and Conditions and select in order to proceed further
» Select Create Quote to place Purchase Order

» To confirm parts select the Yes button

| have read the Terms and Conditions. | understand and accept them Create Quote
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Generate Quotation with CSV Files

= [t
Step #1 eQuote /
Select CSV Upload

Click on eQuote. From the main menu Quick Links,

select CSV Upload or select CSV Upload from the | G Create Quote I

Top-Right hand side of the Quote subject area. | © MyQuotes ]

/I%LW Upload ]

Step #2 v
Select Company Name Please select the following options
+ Use the down arrow to select your Company Name Company

° PreSS Cont|nue ¥ oer Lomgarny Mama /

Step #3
Download Document Template
+ Select Download Template

+ Save Excel file to your PC

educbe | C5Y Uipkad

Step #4
Add Items to Document Template @

Fle  Home lnsert Pageloyout Formules Datn  Revew  View  Automate

* Open the Template on your PC

EL:' & St bl o« A A = = E ¥ -
* In Column A “ltem” add the Cohu Part Number Pt fp " BIlu-EH-%-A- EEE=E=
(either manually or using cut & paste) — E = - -~
15 v i Jx
* In Column B “Quantity” add the number required A 5 ¢ D : P G "

1 ITEM QUANTITY

+ Save the Template to your PC :

—=

&

(1) You will only see your assigned sites.
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Step #5

Upload Document Template

1. Click on Select File section and upload your completed Document Template

2. When your file name is visible, select the now-enabled CSV Upload button

Whe file has been uploaded successfully, you will receive an alert confirmation at the top of your screen

eCuote | CSWV Upload

Setect File /le e =
/17 2
Step #6
Select Company Name

1. The status will initially indicate “In Progress” while the system is processing

2. Select the refresh button to refresh your page

3. You may continue to upload additional files if required. However, only one file can be added into the
Cart at a time, and only one Quote can be created at a time

eCruote | C5V Upload

FE— _\hﬂ§M}
S ,,,..../ 2

lls Mansa - plaad Dats  © LLELIT Tatal Racords - Succaieful - Fallad - il Lasy Valldared © Uploaded By detana
Toat File dcaw FLONE A B i Tl ke T O PR UROT gear iam
Tast File 3 cow Fir -3l et T 001 23R Pl [T 1 g ST & W
Toan Flle 2.cov - 2000 [P rre—— Bl BOD B350 P SN mgia com

Step #7

File Status Validated

1. Status will change to Validated,

2. Total number of records and result (successful, failed) will be displayed

3. Download the Successful Records by selecting the number displayed in Successful column for your review,

if needed
eCruote | C5V Upload
—— B | |
U siskeey
lls Mansa - plaad Dats  © LLELIT Tatal Racords - Succaieful - Fallad - il Lasy Valldared © Uploaded By detana
Toat File dcaw FLONE A B i Tl ke T O PR UROT gear iam
Tast File 3.cov - 30650 et Tk AT 2 SR PR [T 1 g ST & W
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Step #8
Failed Records (if relevant)
Download the Failed Records by selecting the number displayed in Failed column

An error message will appear in Column E

Step #9

Delete Files (if relevant)

* In the Actions column you can select the delete Icon to remove a file

+ When the file has been removed successfully, you will receive an alert confirmation at the top of your screen

B Cvesim Chavie W by Cinsden <1 OO ol

eCuoie | SV Upload

Wil Mama - plaad Dats  © Saatiel C Tatsl Racards - Sueeaiaful - Fallad =~ Fila Last Valldatad © Uploaded By Astana
Téal File d.tuw ERRE e Dl DO O P WSO geafuism

Tast File 3 cow Frnd-30dn et T 001 23R Pl T g, & W
Tost Flle 2.cav -nt- 300 O -0 BAAES P [T - ep—
Step #10
Add File to Cart

» To proceed to create a Quotations, in the Actions column, select the Cart Icon
« Select the Yes button to confirm
* Your Cart will be updated

eQuote | €SV Upload Q- aelucte @ MyOuotes <L G5V Upaad

s Gk e
v Upload History

File Name = Upload Date = Status © Total Records = Successful = Failed * File Last Validated © Uploaded By < Actions ©
Test File 4.csv 20-hul-2023 Added to cart n 25 2 24-)ul-2023 0226:59 PM user §cohucom
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Step #6
Open Cart
» Select the Cart Icon to Open/View contents

= 4.Cohu customer Postal Q ® cobswcoce -

eQuote | Create Quote £ Creale Quote @ My Quates

Step #7
Review Items and Adjust Quantity
+ Select items
+ Any items left un-checked will stay in the cart and will not be quoted
» If necessary, adjust the quantities
+ If you adjust the quantity, the line total price and total price will be re-calculated automatically
+ Parts will be grouped according to the respective Cohu legal entity structure and separate
quotes will be generated for each Cohu legal entity
» Ifanitem is without a price, quote will be RFQ

> "E' lsmeca Europe Se...

Line = ; Coku i ; Lnit : g Line
Humbe TR Mame Tl Fart Description Tl Bty i Quantity T Wis ! uom 1l Sl
Shurm {bdanal Exit Cabu
1 01.3011.1036 o ) 00 £7.00 ea §700.00 &I

/ /H o1 0mm GmbH

700,00

Step #8

Accept Terms and Conditions

* Read Terms and Conditions and select in order to proceed further
+ Select Create Quote to place Purchase Order

» To confirm parts select the Yes button

| have read the Terms and Conditions. | understand and accept them Create Quote
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Step #9
Obtain Quote Number

+  Wait for System to Run and for the Quote Number(s) to appear

*  Where relevant, Quote Numbers will appear for the respective Cohu legal entity

Cucte Mumber
12 1a21

Dot Numiber
100121822

Submit a Purchase Order

Step #1

Select My Quotes

From the Quick Links, select My Quotes or

select My Quotes from the Top-Right hand side of the
Quote subject area.

Step #2

Locate your Quote

* In the Quote Number column, identify the Quote to be ordered
+ Select the respective Quote Number hyperlink

W Crdate Crofe @ My Chotes

euole | My Quotes

1 search
o o - =] 1] - -
Tunts Gt A r-
W AT virlion  Date Al Comparsy T oy Soemined By 1 Artions
= st " Crote YOUHR COMPANY Cotay Gembb WU FRAAN
A
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Step #3

Review Line Numbers

* Review the Quote line information

+ Select the Place Order button

* Fulllines can be selected or unselected

* Quantity changes are only possible by generating a new quote version (Copy to Cart ->
Adjust -> Re-submit)

eQuote | View Quote r @ R A

Part Mame Part Description Cuaniey | (17 LT Ling Totsl 1

a ] 1 FE0] Wi D FROTECTON HOLDER 4 B# 521900

Tortal 21000

Step #4

Upload Purchase Order

+ Select Upload Quote file

» Upload or drop your Purchase Order (in PDF format)

Note: The Purchase Order must have the correct details to avoid any delay in processing

=
Upload PO document to continue

Bill 4o addrass
Upload Quots file YOUR COMPANY BILL TO ADDRESS WILL BE HERE | =
- 4“- Ship to customar
YOLUR CORMPANY AOUR SHIF TO COMPANY WHILL BE HERE -

Fhip to sldomss

FOUR COMPANY SHIP TO ADDRESS WILL BF HERE -

oo | [
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Step #5

Select Bill and Ship To

+ Select Bill to address

» Select Ship to customer
» Select Ship to address

Note: If an address is not available in drop down list, select “OTHER”. Cohu will review and
process according to the address indicated on your Purchase Order.

X
Upload PO decument to continue

Bill no addresa

Upload Quete file YOUR COMPANY DILL TO ADDRESS WILL BE MERE | =

Z -k Ship i cuatamar

YOUR COMPANY YOUR SHIF TO COMPANY WHLLBV"
Ship to addias

YOUR COMPANY 5HIP TO ADDRESS WILL BE HERE -

/

| Poveis
$0.00

Step #6

Enter PO Value

+ Key in the dollar amount in the field PO Value

* The Portal will ensure that the Purchase Order and Quotation values match. If the values do not
match, you will be promoted to correct PO Value, or adjust the quote (refer to Step 3 above)

Enter the number $210.00.

Place Order

PO Value
$210.00

- ., /2 Cohu



Step #7
Place Order

e Select the Place Order button

Enter the number $210.00.

PO Value $210 - Place Order

Step #8
Order Created

+ The status of Quotation will change from Quoted to Order Created

= # Cohu customer Portal ':I'_nﬂ Cahusve ocP =
eQuote | My Guotes R Crwate Chiote by Chiotes
w1 Seasch
e -
i B i s t o
o singary Mo Lt = i} ke - |
Quote Sy Calu 1
o Mumber ViriaL: Dty T Suabim Comipany  F ettty s Swhmitted By 7 Actiona
= e} AT 1 2i-May-2002 Ceoe Creates  YOUR COMPANY RAME Cobru Lz FOUR [MAIL oy 1 pan
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View My Quotes

Step #1
Select My Quotes
From the Quick Links, select My Quotes

e

ﬁ Croate Guote

or select My Quotes from the Top-Right
hand side of the Quote subject area.

|
& My quotes ‘

7

‘P_pﬂ- Cohusve CCp -

Create Quote @ My Quotes

Step #2
View Historical Quotes
* Alist of all quotations created are available for review and tracking

= 4 Cohu| customer Portal Wa consmees -
B Ovare Quoie @ Wy Cuosey
- - = S &
1 ; o = B | o - )
[ ﬂ;" Veriion Dabe Mabay 1 Compy f:::- Subimifred By T Articns
nEELa utep
D M-pwy- 2033 [ WOUR COMPANY = Samicondy TOUR EMAIL
clor 54
E ey 2D Crpcned TOUR COMPANT Cotw GmibH CO-WORKER EMAIL
E p AT PO Chmched ¥R COMPANY sl Gmbk VOUR EMAIL
B} 35ME 2003 Onder Created Your oricd CotwGmbH COYWORKER EMAIL bl
& 75 W 003 e TORR COMPAIEE ot ke CO-WIORKER EMAIL
Kl
(0 pooed 3 S el 00 e ‘ | -] 3 i " bl -
A
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Step #3
Search Feature

+ Use the Search Bar to search by Quote Number, Company Name, Dates and/or by Created By

(1 faarch

» Use the Navigation Bar to advance forward or back

[\I = 1 19 My 20az I iy Tanes & mimoer barwass | ans 17 gy Conig Gl YOUR ENMAIL
Pa0 'I af 17 (1-50f 81 Reme) L ' i 1 ! 4t 1Tk b 1

Step #4

Select PDF Image

+ To the left-side of your Quotation Number hyperlink, select the PDF Image attachment

@J Quote 2
Number
/7 [= 100121827

Step #5
View your Quotation

*  Your Quotation will be downloaded in PDF format

42 Cohu QUOTATION

B it e By
——

ot e

e -

ot B S s
[Rr——r— -
s B

T o T T eI eSS I et TS SO B S I ST ST

e e -y e Ton Lan s Bt Dmamrsd s
Pea Frua
s - im
" Fan st i
o w [
fo— =
b et oy
Bm— 0 Esews
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Create Quotation using Spare Part List Request

An individual can send a Spare Part List Request to the system to enable their procurement department,

or others, to use the List Request to create a Quotation on their behalf.

Step #1

Select Create a Quote

From the Quick Links, select My Quotes
or select My Quotes from the Top-Right
hand side of the Quote subject area.

eQuote

ﬁ Create Quote ‘

}'«‘Pﬂ CohuSVe ccp =

& Create GQuote

@ My Quotes

[ ® My Quotes l

| T

T, ¢sv upload |

Step #2

Select Company Name

+ Use the down arrow to select your Company Name ()
* Press Continue

Step #3
Open Parts List Counter

Please select the following options

Campany

/7

Yower Lomoarn Mamas

* The submitted Spare Parts List request will be indicated in the top right Parts List Icon
* The number of requested Spare Parts will be indicated by a numeric number

* Click on the Icon to open

ke | Crtabe Thaole

e e CORARSAT RAAS

T

Ll oo LT S S R

eQuote 17
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Step #4

Validate Spare Parts List

* Review the Part Request List

* You may adjust the quantities requested, and/or use the Actions column Delete Icon to remove a part

* If you make a change select the Save Button

» Select each of the Part Number items you require
+ Select Validate Parts Button

O | Ompmil O

Step #5

Part Request List

Part
Number

MVDO021.005
16.08.90.10.27
A01.51.00.0032
16.0690.10.27

MVDS021.007

Part

Description

WAEHER i50 TDO3 5.3 A2

IONISER BOWL CPL

MOUNTING RAIL 450G

IOMISER BOWL CPL

WIASHER IS0 7093 4.3 A2

-

OMPANY NAME

Requested . Company
Quantity Mame

[100 | company NAME
(2 | coMPANY NAME
[2 ] COMPANY MAME
[4 ] COMPANY NAME
[50 ] COMPANY NAME

Spare Parts List Validated by System
* The system will validate each part number to ensure its availability and pricing

* Available parts are indicated with a Green Check

Comments

Purchase Buyer 2
Burchase Buyer 4
Purchase Buyer 5
Purchase Buyer 2

Purchase Buyer 1

a

::quasted ¢ Action ©
USER geohu.com &
USER  peohiscom =
USER @eohu.com =
USER @eohu.com =
USER ‘@cohu.com &

+ Unavailable parts are indicated with a Red Check - use the Actions column Delete Icon to remove a part

+ If the Minimum Order Quantity (MOQ)/Packaging Unit and/or Unit Price is not listed you may still

proceed with adding items to your Cart

Part Reguert L
Part Number

® 0005

& GHOS040

& 1GTG556101

® LIVDE021.001

eQuote

MOoq

Packaging Unit  Unit Price

18

L2300

$0u00

$0.00

Tatal

§0.00

S40.00

000

£0.00

Atter Discount
= 0000 =]
0% MO0 @
0% T
% 000 @

/2 Cohu



Step #6

Add to Cart

+ Select the Add to Cart Button

+ To confirm select the Yes Button

Part Raquert Livt
Fart Number Cruantity L] Fackaging Unit  Unit Price Total Digcednt Atter Discount
® VDR021.005 10 §0.00 §0.00 0% S0
® SH05040 - 20 w0 S2.00 B0 o= L4000
® 1GTE5S6101 L 8 $0.00 $0.00 o 0000

® LIVDE021.001

8
-
2

£0.00 % 10U o

— ]
I Vs ol il

Step #7

Cart will be Updated

* The Parts List Counter will display “0”

* The Cart Counter will display the number of items added
» Select the Cart Icon to open

B wlermatan o

Iems added te CRF RUCCRITably

8 o ate Dacte P Ay Quotis,

Step #8

Accept Terms and Conditions

* Read Terms and Conditions and select in order to proceed further
+ Select Create Quote to place Purchase Order

» To confirm parts select the Yes button

| have read the JTerms and Conditions. | understand and accept them

- . /> Cohu



Frequently Asked Questions

1.  What parameters can be used to searching the asset details?

*  Part Number
» Description
»  Customer Part Number (if applicable)

2. Why are some part numbers grayed out?

When a part number line is obsolete, it appears as grayed out and cannot be ordered via eQuote.
In this case, please contact Cohu to obtain a replacement part number.

3. What are the various statuses of a created eQuote?

* In-process: Quotation is being generated

*  RFQ: In request mode as there is no price listed

* Quoted” Complete quote, all conditions have been met to place a Purchase Order
» Expired: 60 days have passed since Quotation was created

4. Can | submit a Quotation if the status is Expired?

Yes, you can resubmit the quote in the expired status; you can do it within 30 days of the expired
state. Once the quote is resubmitted, a revision of the same quote will be created. You can convert
this quote to an order, or it expires after 30 days of the revision created.

5. When does the eQuote status move to an Expired state?

After creating the quote, if it is not converted to order in 30 days, the state of the quote will be
moved to an expired state.

6. Canl download the part images before creating a eQuote?

You can download the document available next to the part name for your reference before creating
the quote.

7. s it arequirement to fill out the order value manually before placing an Order?

Yes, it is a requirement to fill in the value manually before placing an Order. It must match the
quote valuel#.

8. What is price scaling?

Price scaling is a scale that defines the price for the quotation when you enter the required quantity
fo create a quote. If price scaling is available, it will be reflected.

eQuote 20 //—_ CO h U



9. Dol need to select the slab for price scaling?

No, the system will automatically select the price depending on the quantity of the part number
you enter.

10. Can | add the item to the quote which does not have the price defined?

Yes, you can use add item to a Quote for which the price is not defined. A warranty will appear
indicating that Orders without prices will be an RFQ.

11. What is a warning symbol for a part number?

Parts with warnings cannot be ordered via eQuote. In this case, hover on the exclamation triangle
for an explanation.

* Expand the row to identify replacement part and add to your Cart

* No replacement part - contact Cohu for more information

*  Next higher level

* Some symbols are purely for information

12. Why is an item still indicated in my Cart after | selected Create a Quote?

Any items left un-checked will stay in the cart and will not be quoted. ltems will stay in a Cart for

60 days. You must check items for them to be included in the Quote.
13. Why can | not see all of my company’s global sites?

Single users may only see their assigned sites. Global Procurement users may see all of their
company’s global sites that they are assigned fto.

14. Can |l place an order of the quote created for the company | am not associated with?

Yes, You can place an order of the quote created for the company you are not associated with.
15. Can | place a Purchase Order for multiple Quotes at the same time?

No, you can place an order for multiple quotes at the same time.

What do | do if my Bill To and Ship To addresses are not available in the drop-down

16. menu?

If an address is not available in the drop-down list, select “OTHER”. Cohu will review and

process according to the address indicated on your Purchase Order.
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17 Can | order units less than the system requirement?

The system will not allow for parts to be ordered in quantities other than those indicated by the
system. Once the correct entry is added, the cart button will activate.

18 When can | consider the ‘Copy to Cart’ option?

If you fail to convert the revised quote created for an order within 30 days of the grace period, you
can consider the option of ‘copy to cart’. It is like creating a new quote on the portal.

19. Can |l include multiple business units while creating a quote?

Yes, you can include multiple business units while creating a quote.

20. Is it a requirement to fill out the order value manually before placing an Order?

Yes, it is a requirement to fill in the value manually before placing an Order

21. Can | modify the Billing and the Ship-To Address while placing an order?

Yes, you can modify the billing and ship to address while placing an order if required.

While placing an order for the selected quote, what should | do if my customer’s

22. name is not listed in the Cohu database?

While placing an order for the selected quote, if you don’t find the customer name for which the
order is getting placed, you need to select the ‘Refer PO document’ option for the billing and
Shipping details.

23. What is the tolerance limit set for PO value?

The tolerance limit set for the PO value is +/- $1.

24. Can | download the Quote PDF from the portal?

Yes, you can download the Quote PDF created from the portal and an email notification will also
be delivered.

25. Is there a limit on the number of items that can be uploaded using a CSV file?

Yes, there is a limit of 300 items. If you have more items, please split the items into separate files
to proceed.
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