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Login
To access the Cohu Customer Portal please visit [insert hyperlink or location] or

www.cohu.com/contact-help-center

Owverview User Guide
To access a high-level overview of the features of the Customer Portal, including how to login,
navigate and search, please visit [insert hyperlink or location]

Technical Support

If you require any technical support please contact us via email: customerportal@cohu.com

Cobu Confidential
©Cohu, 2022. Property of Cohu, Inc. All rights reserved. No part of this publication may be

modified, reproduced or transmitted in any form without permission from Cohu, Inc.
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INSTALLED BASE

Search for asset details and view the

warranty and contract details.

View Install Base

The Installed Base subject area of the Customer Portal provides customers with consolidated details of
assets, such as the asset status, asset serial numbers, location, and their warranties associated.

View I/Varmnty/ Contracts

The Installed Base subject area of the Customer Portal provides customers with consolidated details of
Warranty and Contract details.

View Installed Base i—@

............................................................................... | &

Installed Base
Step #1

Select Installed Base

Click on Installed Base. From Quick Links, select Installed

Base or select Installed Base from the Top-Right hand ‘ © Installed Base
- 4

side of the Installed Base subject area.

//
‘ ®© warranty/Contracts ’
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Step #2
View Results
A window will appear displaying your company assets.

= 4~ Cohu| customer Portal & cohusvcoce -
Installed Base ® Installed Base 8 Warras

Search by Taxt Q 'T':":: Tipe | v || Productiine | * || Ship Date From 2] | Ship DateTe  [E] 'G';g:';:‘_“minn Tech | - [ Q) 5

Serial Number = Part Number = Part Description < Company =~ Product Type = Product Line Ship Date < Warranty
OKAHSTGRAS PAX-KAND42220-1129 P AL with Dra .. Giga Solution T . Teester P 14-Jun-2022 Vit
TEST182735 PAX GIGOTO520 0600 H-SIRIES PR SY ... ution T . Tester P 14 Jun 2022 View

40941 FRX-SKY 1 20420-1300 PN Fre Red Dna . ution T .. lester i U1-Apr-2021 View

20940 FAN-SKY120420-1300 X Pro Rod Dra .. Giga Sohtion T .. Tester P T1-Apr-2021 Wiew

anza7 PAX-GHEOTNA20-D600 A-SERIES PRX S ... Giga solution 1 ... Testrr P 23-Mar-2071 Virw

90779 DRDKEIGIE 220-0800 Dinuend Test 5 .. Giga Selulion T ... Tester DIAMONDE 12-4an-2021 View

90778 DMDKGIG 12 320-0800 Diamond Test 5 .. Giga Sehian T ... Tester DIAMOND: 12-Jan-2021 wiew

20854 PAX-SKY032120-1400 A-SERIES - PAX .. 5iga Selution T .. Teester P 25-Nuw-2020 Viewr

0655 DRDKGIGT 10874 6900 DIMDX for GIGA Giga Selution T ... Tester IARCHDE 03 Do 2018 View

Y0654 LMLKEIG 101 18-L000 OMDK for GIGA T .. Giga Sehution T ... lester LIAMONDE 26-Nov-2019 View
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Step #3

Search

Use the Search Bar to find assets
» Search by Text: serial number, part number, part description etc.
* Product Type: Handler or Tester
* Product Line: examples MATRIX (handler) or Diamondx (Tester)
* Ship Date From and To: Time-base range of assets
* Company: Your company’s legal entities

To make a selection, select the Magnifier Icon Q

= 4 Cohu ‘ Customer Portal

Installed Base

Product Type Product Line

Search by Text Q ‘

"

:

Ship Date From I% ‘

Ship Date To [ ‘

——— e
-

Step #4

Search Results

A window will appear displaying your search results.
+ Select Serial Number to see more details

‘ Search by Tast Q H podtte | | e | = ” ship Dute From[£51] | [P (e nda | 2| R
Serial Number = Part Number & Part Description & Company < Product Type = Product Line = Ship Date = Warranty
20629 DIAMOND: DIAMOND XCERRA INTERMATIONAL, . Tester DIAMOND= 24-Mae-2020 View
DIAMOND= DIAMOND XCOERRA INTERNATIOMAL .. Tester DIAMOND= 24-Mar-2020 Wiirw
DIAMONDx CIAMOND KCERRA INTERMATIOMAL . Tester DIAMONE 01-Mar-2018 Vi
DIAMON D DIAMONDx MOERIA INTERMATHONAL, . Tester CHAMONDx 01 -Mar-2018 View
Page 1 of2 (1-Sof7items) ¢« [ 1 | 20 bs || ety - l
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Step #5
Install Base Details

A new window will display detailed asset information
To view Warranty/Contact information select “Click here”

X
Install Base Details
erlal Mumber roduct Type hip Date
EU&?B I Fesler ] F ]
Number [ roduct Line ] rnstallallon Start Date ]
IAMONDx IAMONDx
Description I ocation Type J [ns:allaum End Date }
IAMONDx ustomer address
ustomer Asset Number hip To rmglnal Acceptance Date ]
r } E(CERRA INTERNATIONAL, INC. Taiwan Branch ]
Empw ] Eﬂlp Address Warranty,//Contract Status
CERRA INTERNATIONAL, INC. Taiwan Branch o0 108, Sec. 2, Wenxing Rd./HSHINCHU 30274TAIWAN] ik here
Eusmmﬁ Account Number ]
100803 /
Ok
Reset Search
=Ty
Use the reset button to clear results X
= 4> Cohu ‘ Customer Portal
Installed Base
‘ Search by Text Q H Product Type hd H Product Line A H Ship Date From I% H Ship Date To I% H Company ‘ hd ‘ Q 5()
Nawvigation

Use Scroll Bar to search for information

| 1 [of10 (1-100f100items) 1< « 1|2 3 4 5 .

Installed Base

3 No. of rows

10
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View VVarmnty/ Contracts

............................................................................... | 5

Step #1 Installed Base
Select Installed Base

From Quick Links, select Warranty/Contracts or select

Warranty/Contracts from the Top-Right hand side of the

Installed Base subject area. © Installed Base

‘ ®© Warranty/Contracts ’

Step #2
Search by Serial Number

Click the Serial Number down arrow to select the serial

number
= /- Cohu| customer Portal # Cohusvcccp -

@ Installed Bas= & Waranty/Cont...

Warranty/Contract Status = Wairanty/Contract Part Warranty/Contract Type © Start Date © End Date =
N data to dsplay.

Fage 1 (0afitems) i m [ :6... . .

Step #3
Search Results
A window will appear displaying your search results.

Warra nt)uchn tract Details ® installed Baze @ Warranty/Cont._.

T T ‘art Number -C.'"Il-lﬂ‘ 1 product Line

ks Homebor - IAMONDx l Efclhu Semiconductor | IAMON D ]

G0629

art Description | redudt Type ip Date

Snarch by Tax LAMONDx ester 7-May-2022

Warranty/Contract Status & Warranty/Contract Part = Warranty/Contract Type = Start Date = End Date =

Metive 12bdonthParts Warranty Part 27-May-2022 26-May-2023

Active IMonthLabor Warranty Labos 27-May-2022 26-Aug-2022

Page Eolﬂ (1-2 of 2 items) ¢ 1 |Z| " 5 I:laturlbm ‘_l
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Frequently Asked Questions Installed Base

1. What Quick Links are available?

* Installed Base
»  Warranty/Contract

2. What parameters can be used to search the asset details?

o Serial Number

e Part Number

*  Product

*  Product Line

»  Ship Date From
* Ship Date To

*  Company Name

3. How can | view the warranty details of the items?

The warranty details of the items can be viewed through the Quick Links provided under the
installed base subject area, from the home screen, and from the menu list icon on the portal.

4. What parameters can be used to search the warranty/contract details?

» Serial Number

* Part Number
Company

* Product Line

* Part Description
*  Product Type

» Ship Type

5. What are the various statuses of the installed base subscription?

* Active

» Expired

»  Other include:
e Draft
* Closed

» Cancelled

*  Under the Amendment
* Pending Approval

*  On-hold

* Suspended
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7. What is the Expired state?

The contract end date or line end date or system end date is in the past.

8. What is the Draft state?

The subscription is being entered and is not yet activated. The line is amended but not submitted.

9. What is the Closed state?

The line or the system is closed i.e., the line might be amended with a date in the past, or the line
is closed. This includes user errors.

10. What is the Canceled state?

The subscription or line is canceled. User errors (in draft status).

11. What is the Under the Amendment state?

The subscription or line is under the amendment.

12. What is the Pending Approval state?

The subscription is activated but not yet active. (This will be a rare case as subscriptions get
approved immediately.)

13. What is the On-hold state?

The subscription of lines is on-hold. (This will be applied for arrear bill lines so that they will not
be billed automatically.)

14. What is the Suspended state?

The line or system is suspended. (Not closed and this can be reverted.)
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